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A Nurse of Organ Transplant Department Ward’s Nursing Station at Changhai Hospital
in Shanghai
Date: December 20, 2017 (Phone number: +862131162866)

Summary
1. “We’ve always been performing (kidney transplants)! We’ve done over 300
cases of kidney transplantation this year so far.”
2. The Organ Transplant Center was established in March 2016, and “in such a
short period of one year or two, we have successfully done 700 to 800 cases of
kidney transplantation.”
3. “We did 300 cases (of kidney transplantation) in 10 months of the last year.”
4. “We’ve done over 100 cases of liver transplantation this year. It was about 50
to 60 cases last year.”
5. “There are a lot (of transplants) during holiday seasons in general.”
6. “We have a designated team in charge of securing organ donors such as kidney
donors. They advocate and persuade people to donate their organs.”
7. “You’d best find people with very close relations with (Director Zeng or
Professor Zhu Youhua), so he will decide which donor best suits you, or which
kidney source is better for you based on your conditions.”

Phone Investigation Recording

Nurse: Hello!

Investigator: Yes, how are you doing? Is that Changhai Hospital in Shanghai?

Nurse: Yes, this is.

Investigator: Good. My relative wants to have a kidney transplant surgery. Are there a lot
of people in the waiting line for kidney transplants? Is the surgery available now? Are
you still conducting kidney transplants?

Nurse: Yes, we’ve always been performing (Kidney transplants)!

Investigator: Is it still Professor Zhu, who is doing it in your hospital?

Nurse: Yes, Prof. Zhu Youhua, Zhu Youhua.

Investigator: I’ve seen an advertisement, saying that in the Grade A tertiary hospitals of
our Shanghai, it only takes one week to do a kidney transplant. Is it true?

Nurse: Hmm, it depends on the doctor, or the specialist.



Investigator: Ok. You’ve done quite a lot of kidney transplants, haven’t you?

Nurse: We’ve done over 300 cases of kidney transplantation this year so far.
Investigator: Ok. Do you take patients during the Chinese New Year holidays?

Nurse: Yes, we take patients throughout the year. We probably do more during the
Chinese New Year holidays.

Investigator: Why is that?

Nurse: Yes, we have a designated team, which deals with (organ) donation.
Investigator: Oh, so there are more transplants during the Chinese New Year period than
usual, right?

Nurse: Yes, there are a lot during holiday seasons in general.

Investigator: Oh, then I’ll go back on holidays, uh, it’s best to go back before the Spring
Festival, huh?

Nurse: No, if you come back, if you have some people that you know (in the hospital),
your patient needs to see a doctor. It’s not that you make a phone call, to say, “Hey, can |
come over today?” No, no way, it’s impossible.

Investigator: Then | know, | know, you give me ...

Nurse: By the way, you don’t know Professor Zhu or Director Zeng, right?

Investigator: | only heard about them.

Nurse: Do you know anybody, who has close relations with them?

Investigator: Do you mean that | could expedite the process by finding some connections
with them?

Nurse: You’d best find people with very close relations with them. But it’s up to the
director, who decides whether you need to wait in line or not, and whatnot.

Investigator: Oh.

Nurse: If there are kidney sources, he will decide which donor best suits you, or which
kidney source is better for you based on your conditions. Right?

Investigator: OK. You just said you do more during the Chinese New Year holidays, so
I’ll try to go back before the Spring Festival and go to the hospital to find Professor
Zhu...

Nurse: And you...what I am saying is that we do more before the Chinese New Year,
because we have a designated team in charge of securing organ donors such as kidney
donors. They advocate and persuade people to donate their organs. Do you know?
Investigator: Ok. I have another friend, who would like to know whether your hospital
has done liver transplants?

Nurse: Yes, we’ve done over 100 cases of liver transplantation this year.

Investigator: Ok, good. Very good.

Nurse: Yes.

Investigator: | will tell my friend about it.



Nurse: Yeah, we are doing a good job in this regard, at least, | think. We have several
professors who are very good.

Investigator: Oh.

Nurse: Excellent. Though there are many hospitals... ours was just established last
year...but in such a short period of one year or two, we have successfully done 700 to
800 cases of kidney transplantation.

Investigator: You mean your hospital (was established) last year...Wasn’t this hospital
established long ago? How come you say it was established last year?

Nurse: This hospital was in existence 20 or 30 years ago. They did the very first case of
organ transplant at that time, which was done by the Urinary Surgery Department. Later,
our hospital reorganized and consolidated all the resources and transferred staffs from
other hospitals, such as Changzheng Hospital and established an Organ Transplant Center,
which combined all possible good resources.

Investigator: You said the Organ Transplant Center wasn’t established until last year,
right?

Nurse: Yes, it was established in last March.

Investigator: Ok, so far it’s only been...

Nurse: Our boss, the big boss, has consolidated all of our resources to one entity.
Investigator: Yeah? You said from Changzheng Hospital...Professor Zhu was from
Changzheng Hospital...

Nurse: Yes, all professors from Changzheng Hospital came, including Professor Zhu.
Investigator: Isn’t that right? To consolidate and concentrate all of our recourses.

Nurse: Yes, yes. It was initiated by the grand chancellor of our university.

Investigator: Starting from last March, you have done around 700 to 800 cases of kidney
transplant so far. Is that right?

Nurse: Yes, we’ve done over 300 cases (of kidney transplantation) this year alone.
Investigator: Ok, from last March to now...

Nurse: It gotta be over 300 cases last year and more for this year.

Investigator: It gotta be more than 300 cases this year, because it’s already over 300 this
year so far.

Nurse: Yes, yes, we did 300 cases in 10 months of the last year.

Investigator: Well, well then...

Nurse: Anyway, we’ve been doing a lot lately.

Investigator: That means it’ll be over 400 or 500 cases by the end of the year.

Nurse: During the Chinese New Year, there will be more.

Investigator: Should I tell my friend that you also do liver transplants here?

Nurse: Absolutely. You may introduce us to your friends. And you may also check out
and pick up whatever materials necessary to bring to your friends.



Investigator: Are you saying the liver transplant department was also established last
March?

Nurse: Yes.

Investigator: So it’s the same. Are you doing liver transplants this year?

Nurse: Sure. The whole Center was established last March, including both kidney and
liver transplant departments.

Investigator: So you said you have done over 100 cases of liver transplantation this year.
Have you done as many as last year?

Nurse: It was about 50 to 60 cases last year, as far as | can remember.

Investigator: It was also a lot last year...

Nurse: It gotta be more than 50 ~60 cases...

Investigator: Not as many as the kidney transplants.

Nurse: No. We have two kidney transplant specialists, yes, two teams of specialists here.
Investigator: Ok. For that many kidney sources, where do you find so many kidney organ
donors? Are they sourced locally or from across the country?

Nurse: Like I just told you, the resources come from all over the country, and they are
allocated by a centralized system. Shanghai should have advantages in this regard and
have access to more organ resources than other regions.

Investigator: Is that so? Are donors usually young and not those, who after donating their
organs...?

Nurse: That depends on what the OPO (Organ Procurement Organization) does and what
the donation situation is.

Investigator: Because of the sheer size of your hospital, you might be able to find some
dying patients in your hospital as donors...

Nurse: Yes, yes.

Investigator: Yes?

Nurse: Of course.

Investigator: Oh, do they (the majority) donate their bodies, or their organs only?

Nurse: Well.

Investigator: Are they usually donating their whole bodies?

Nurse: Right.

Investigator: Ok. Thank you so much!

Nurse: You’re welcome.

Investigator: Bye, bye!

Nurse: Bye!



