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Summary 

1. “There are only 60 combined ward beds, but we already have 67 patients.” 

2. “We could do several cases in a day if there are organ transplantation operations.” 

3. “I am only a nurse in the ward. We have people specifically doing the statistics.” 

4. Qu Qingshan is in charge of the surgeries, which are performed by the doctors. 

 

Phone Investigation Recording 

Nurse: Hello. This is the Organ Transplantation Department.  

Investigator: Hello. That is the Organ Transplantation Department, right? I just called the 

outpatient clinic, but the doctor there… 

Nurse: Hello? Hello! 

Investigator: My friend needs a kidney transplant. The doctor in the outpatient clinic said, 

there are not enough ward beds, so it is impossible to allow him to be hospitalized. I want 

to check if there are limited ward beds right now. 

Nurse: Yes. The ward beds are all occupied. 

Investigator: The doctor in the outpatient clinic said that there are not enough ward beds. 

Then I called here and I want to know if it is the situation. 

Nurse: Yes. There are only 60 combined ward beds, but we already have 67 patients. 

Investigator: What? Are they all kidney transplantation patients? 

Nurse: Yes. We started to accept kidney and liver transplantation patients. I mean we 

accept all organ transplantation patients.  

Investigator: Oh. 

Nurse: But we don’t accept other types of patients. 

Investigator: Oh. It means you’re doing… 

Nurse: The ward is already full after accepting those patients.  

Investigator: You said it is already full. It means that there are a lot of organ 

transplantation patients. Have you done several hundred cases of organ transplantation 

operations this year? 

Nurse: Oh. Because we haven’t done the statistics, we don’t know.  



Investigator: Do you do the organ transplantation like the kidney transplantation every 

day this year? 

Nurse: Not only every day. We could do several cases in a day if there are organ 

transplantation operations.  

Investigator: Oh, like this. Because… 

Nurse: Yes. 

Investigator: You did more than 200 organ transplantation operations last year. The 

doctor at the outpatient service said that there are more organ transplantation operations 

this year. Because the ward beds have always been full. Is it because of more operations 

than last year? 

Nurse: I am only a nurse in the ward. We have people specifically doing the statistics. 

Investigator: I got it. 

Nurse: We didn’t do the statistics. 

Investigator: Oh. It doesn’t matter.  

Nurse: Yeah. 

Investigator: Do you have a doctor’s phone number? You only have the nurses’ phone 

numbers, right? Could you give me the doctors’ office number? May I call the doctor 

directly? 

Nurse: Well, yes. But maybe there is no one to answer it.  

Investigator: Oh. It is ok. I won’t call if no one answers it.  

Nurse: The doctor is only in this room for 10 minutes, when passing work between 

different shifts in the morning. Then, the doctor would spend the rest of his time in the 

ward. 

Investigator: oh. Which director is in charge of the kidney transplantation? 

Nurse: Director Qu. 

Investigator: Director Qu? 

Nurse: The kidney transplantation operation. Yes. It is all operated by doctors now. 

Investigator: Oh. They are performed by doctors, and guided by Director Qu? 

Nurse: Yes. 

Investigator: He did.. 

Nurse: Our doctors do the organ transplantation operations skillfully and don’t need his 

guidance.  

Investigator: Director Qu, Director Qu Qingshan, right? 

Nurse: Yes. 

Investigator: The operations are…. 

Nurse: Yes, because kidney transplantation operations are considered minor surgeries in 

our department. 

Investigator: Could you give me a doctor’s phone number? I want to call the doctor 

tomorrow morning to ask something.  



Nurse: The last four digital number is 7339. 

Investigator: 7339. 

Investigator: Not 7339. It is 7, 7358. Yes. Both 7358 or 7339 is ok. 

Investigator: Ok. 7358.Thank you. Bye. 

Nurse: You are welcome. Bye. 


