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Summary 

1. “We did more than 300 cases [of kidney transplantation last year].” 

2. “We already did more than 100 cases this year.” 

3. “We have a special kidney transplant ward, where there are more than 50 beds.” 

 

Phone Investigation Recording 

Nurse: Hello, kidney transplantation. 

Investigator: Hello. 

Nurse: Hello? 

Investigator: Is this the kidney transplant department? I’m calling from another province. 

Hello! 

Nurse: How can I help you? 

Investigators: I’ve that heard the wait time for kidney transplantation in your hospital 

would be a little bit shorter [than that of the other hospitals]. How can I be put on your 

waiting list? 

Nurse: Please wait a moment! 

[Switched to a different person] 

Doctor: Hello! 

Investigator: Hello! 

Doctor: Hello! 

Investigator: Hello! I was asking, how can a patient from another province to be put on 

your hospital’s [donor] waiting list? 

Doctor: Where are you from? 

Investigator: Anhui Medical University. 

Doctor: Anhui Medical University, then you’ve already done the [tissue] typing, etc., 

right? 

Investigators: [We did,] since this is also a Grade A tertiary hospital. However, after 

doing [all the checkups], there were so many people waiting [for organs], and their 

hospital didn’t do many cases. I’ve heard that they had a meeting with one director in 



your hospital, and that your hospital did over 200 cases of kidney transplantation last 

year, is that correct? 

Doctor: Yes. We did more than 300 cases [of kidney transplantation last year]. Well, I 

don’t want to talk about that. 

Investigator: Well, I was told that maybe your hospital would have more opportunities. 

They told us to come here, to see if it’s possible to do it. So... 

Doctor: Yes. No problem. You can come and get registered someday. 

Investigator: Good, from Monday to Friday? 

Doctor: Yes, from Monday to Friday. 

Investigator: As long as during your business hours, right? 

Doctor: Yes, anytime. You don’t have to register with the outpatient service. You can 

directly go to our ward, which is located on the 19th floor of Building 1. 

Investigator: OK. I know, that patient already told me how to get to your [ward]. 

Doctor: Yes. No need to register [with the outpatient service]. 

Investigator: They did few in Anhui Medical University this year. How about your 

hospital? Have you done as many [cases] as last year? 

Doctor: We already did more than 100 cases this year, more than 100 cases this year. 

Investigator: Oh, more than 100 cases. Okay. I have some idea now. Okay, in due course, 

I will directly come to your hospital then. Which doctor should I talk to? 

Doctor: Ok, just come. 

Investigator: Okay. Your ward beds are quite in short supply, right? 

Doctor: Right. 

Investigator: Do you have a special kidney transplant ward or [the ward beds] are mixed 

with the [ones of] the urinary surgery department? 

Doctor: We have a special kidney transplant ward. 

Investigator: Well, how many beds are there in your kidney transplant ward? 

Doctor: We have more than 50 beds. 

Investigator: More than 50 sheets? 

Doctor: Yes. More than 50 beds. 

Investigator: Okay, then I’ll let my family members know, after consulting with you… 

 


