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Summary 

1. “Our hospital has relatively more ample kidney sources than the other hospitals.” 

2. “[From the beginning of this year till now, we should’ve done 200 to 300 cases 

[of kidney transplantation].” 

3. “Last year we did more than 300 cases [of kidney transplantation].”   

 

Phone Investigation Recording 

Investigator: Hello, hello, is this the kidney transplant office? Kidney transplantation 

ward? 

Doctor: Yes. Kidney transplantation [department]. 

Investigator: One of my family members wants to do a kidney transplant surgery. Can 

you please tell me how long we will have to wait for the transplantation, after we come 

here? 

Doctor: How long? [With an organ] from a relative or someone else? 

Investigator: Not [from] a relative, an allograft. 

Doctor: From someone else, right? 

Investigator: Yes, yes. 

Doctor: Okay, please wait a moment. 

[Switched to another female doctor.] 

Doctor: Hello! 

Investigator: Hello, hello! [Doctor: Hi, hello!] Doctor, I’m from Handan. 

Doctor: Where are you from? 

Investigator: Handan, Hebei Provence. 

Doctor: From Hebei Provence, right? 

Investigator: Yes, Hebei Provence. 

Doctor: Are you consulting for your family member, yourself, or your friend? 

Investigator: A family member. A family member. 

Doctor: No. Well, we can’t explain clearly on the phone. How about you coming to our 

hospital to consult for detailed information? 



Investigator: [Yes.] But I still want to know how long I would wait for the surgery. If 

your hospital performs a lot of kidney transplant surgeries, we wouldn’t wait too long for 

our turn, right? Do you do a lot [of kidney transplant surgeries]? 

Doctor: Oh, relatively speaking, our hospital has relatively more ample kidney sources 

than the other hospitals. That’s means that the probability of a patient obtaining a 

matching [organ] is a bit larger. 

Investigator: Okay. So have you done a lot of kidney transplant surgeries this year? From 

the beginning of this year to the present? 

Doctor: By now, we should’ve done 200 to 300 cases [of kidney transplantation]. 

Investigator: Okay. 200 to 300 cases. Then your hospital can do 500 or 600 cases per 

year, right? 

Doctor: Well, last year we did more than 300 cases. We don’t know about this year yet. 

Because we don’t know whether we can get a lot of kidney sources or not in the latter 

half of the year. 

Investigator: Okay. So it’s impossible to estimate. Only the first half of the year… 

Doctor: Yes. This is impossible to estimate, as it’s not based on human [factors]. 

Doctor: Well, we are particularly busy here. If you have other questions, I suggest you 

come to our hospital in person, okay? Because we can’t explain clearly on the phone. It’s 

particularly noisy on our side, too. 

Investigator: Okay. 

Doctor: Okay. Goodbye. 

 


