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Summary 

1. The hospital can perform 300 to 400 cases of kidney transplantation per year. 

2. The nurse was unwilling to talk about the organ wait time and costs on the 

phone. 

3. The cost of a surgery is around 400,000 yuan. 

 

Phone Investigation Recording 

Nurse: Hello. Hello! Organ transplant center. 

Investigator: Hey, you are the transplant (department)... May I speak to Dr. Li 

Dapeng? 

Nurse: Well, he’s not available. He is in the Department of Nephrology. 

Investigator: Oh, the Department of Nephrology. Does he do surgeries? 

Nurse: Well, he doesn’t. He doesn’t do surgery. 

Investigator: Oh, he is in the department of nephrology, and not this organ transplant 

department? 

Nurse: Right, right, department of nephrology. 

Investigator: I’d like to ask you about this doctor. I am from Wuxi. I went to the First 

Affiliated Hospital of Suzhou Medical University to help a member of my family to 

get prepared for a kidney transplant. There is a doctor named Li Shenghong, who 

takes care of dialysis there. He recommended me to contact your Yuhuangding 

Hospital here in Shandong. He told me that you do a large number of cases and can do 

them fast. So he told me to try to contact you here to speed things up. I’m wondering 

how long it will approximately take to have this kidney transplant in your hospital, if 

we come? 

Nurse: Well, how about this? I will give you the phone number of Director Liu. You 

contact Director Liu and make an appointment with him at the outpatient clinic. You 

come over and let him check out (the patient). 

Investigator: Dr. Liu Dongfu, is he? 

Nurse: Exactly! Check the dates, when he is on duty at the outpatient clinic, and then 

you come over. 

Investigator: May I will ask some more questions? Your hospital is doing a lot of 

kidney transplants like this, right? 



Nurse: Well, yes, yes. 

Investigator: The doctor at our Suzhou hospital said that your hospital could do 400 or 

500 kidney transplants a year, so... 

Nurse: Well, we’ve done a lot, but can’t be that many! 

Investigator: You can’t do 400 or 500 cases? 

Nurse: No, no. 

Investigator: In that case he’s a bit exaggerating. But you have no problem doing 300 

to 400 cases, right?  

Nurse: Ah, yes. 

Investigator: I see. How long does it usually take to leave the hospital after the 

operation? 

Nurse: It’s fast once you finish the operation. You can leave the hospital after ten days, 

and the quickest is almost within a week now. 

Investigator: Oh, that fast? 

Nurse: Ah, ah. 

Investigator: I would like to ask how much the approximate cost of the surgery is? 

Nurse: Uh, the cost of the surgery. You have to prepare about 400,000 yuan anyway. 

Investigator: Is 400,000 yuan enough? Is it ok? 

Nurse: Ah, yes, yes. I think it’s that amount at least. 

Investigator: The doctor at our Suzhou hospital said that Dr. Liu Dongfu does this 

operation. Will he do it oneself? 

Nurse: Right, you can contact Director Liu. Yes, yes. 

 


