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Summary 

1. “[To change the liver], no problem. You just come, and directly come to see 

me.” 

2. “We often do this. This is our routine work, a routine thing.” 

3. “Patients of blood Type B can obtain a liver after waiting for one month.” 

4. “I can figure out a solution for you. Including Shanghai, these things all belong 

to one system of ours!” 

5. “This is a very mature technology.” 

6. “The price is 500,000 yuan.” 

 

Phone Investigation Recording 

Wang Ping: Hello 

Investigator: Hey, hello, hello. Is this Director Wang Ping at the province’s hospital? Hey, 

I’m the one from Changzhou. 

Wang Ping: Which one? 

Investigator: Hey, I’m from Changzhou, and, I have a nephew, who has end stage 

cirrhosis, and he wants to change his liver. 

Wang Ping: Uh. 

Investigator: He is now in Hong Kong, and so am I right now. 

Wang Ping: Your phone number seems to be a foreign number? 

Investigator: I am now living in Hong Kong, because why…because I went to see him. I 

find him to be not energetic right now. I, I am thinking that if it is not improving, we 

should go back to do a liver transplant. Now I am actually calling you to ask whether 

your hospital still does it or not. How many [liver transplant operations] do you do? That 

is, after I come back, how long do I need to wait? I’d like to learn more about your 

situation. 

Wang Ping: Okay, no problem. You just come, and directly come to see me, okay? 

Investigator: Ah, what did you say? 

Wang Ping: ... ... directly come to me. It’s ok, we often do this. This is our routine work, a 

routine thing, okay? 



Investigator: Oh, oh, that is to say, how long do we have to wait? 

Wang Ping: After you come, we can discuss it in detail. Well, well, you’ll still have to 

find a solution. It’s not that simple, okay? 

Investigator: Oh, no, so it cannot be done immediately after our arrival, right? That is, we 

still need to wait for a month or two? 

Wang Ping: I need to ... know [the patient’s] blood type, understand [the patient’s] 

condition, and then with you... 

Investigator: He… his blood type is B. 

Wang Ping: Type B is okay. It is relatively better for Type B [patients]. Type O is the 

most difficult. 

Investigator: For a Type B [patient], can [a liver arrives] after waiting for one month? 

Wang Ping: The prospects should be okay. 

Investigator: The prospects are okay. 

Wang Ping: Tell me about his situation and the situation with his blood type. I’ll arrange 

it for you. 

Investigator: As for us…As for me, is it better for me to go back first to show you his 

medical records, and then when a time is set up [for the operation], we’ll ask him to come 

back? 

Wang Ping: Hey, yes, yes, is it okay or not? Okay 

Investigator: Did we do a lot this year? This year… 

Wang Ping: We do a lot of these every year. Please rest assured. You know. 

Investigator: Uh, but some hospitals [told me] ...you should wait in several queues ...to 

check which hospitals do more, then you would wait a shorter time. 

Wang Ping: If you are really in a hurry, we can meet first, and I can figure out a solution 

for you, you know? Including Shanghai, these things all belong to one system of ours! I 

will try to help you think [of a solution], okay? 

Investigator: Oh, oh, oh, that is, the technology of your hospital has no problem, you said, 

um. 

Wang Ping: This is a very mature technology... 

Investigator: ...That means, you can often…often do this type of surgeries, that is to 

say… 

Wang Ping: We do this every week, don’t worry. 

Investigator: Oh. 

Wang Ping: Right, right. 

Investigator: You do it every week, then that means your technology is very good. Can 

you tell me the price? Approximately? 

Wang Ping: 500,000 [yuan]. 

Investigator: Uh…500,000 [yuan]? 

Wang Ping: We…about 500,000 [yuan], 500,000 yuan. 



Investigator: And after being hospitalized, under normal circumstances, after how long 

can the patient be discharged? I also consider sending someone to [take care of] him, at 

home… 

Wang Ping: About a month 

Investigator: About a month, that should work, that should work. Great, thank you! 

Wang Ping: After you come here, if you need, we can talk in more detail. Please rest 

assured. 

Investigator: ... I will call you when I go back. Now I’m using a local mobile phone in 

Hong Kong... 

 


