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Summary  

1. “We definitely do a lot of cases (of kidney transplantation).” 

2. “(This year) we did about 100 cases.” 

3. “Yang Hongwei, Director Yang. You should call him, but he is not in at the 

moment. He should be in the operation room now.” 

 

Phone Investigation Recording 

Nurse: Hi… 

Investigator: Is that the kidney transplant department of the General Hospital of 

Shenyang Military Region? 

Nurse: Yes. 

Investigator: Oh, do you still take patients? We have one patient who, wants to be 

transferred to you. 

Nurse: Transfer? What kinds of illness? 

Investigator: Kidney failure caused by diabetes. We suggested him to have a kidney 

transplant and he agreed. However, he suggested that we find a hospital with more 

skillful doctors and lower expenses, just like the General Hospital of Shenyang Military 

Region. 

Nurse: Where are you from? 

Investigator: Shandong Province. 

Nurse: From a hospital? 

Investigator: Yeah, I’m from a small hospital: Xuecheng Hospital. 

Nurse: Alright. You have to let him come and have a look, then we’ll the tissue typing 

and see whether he is suitable for (a transplant) or not. 

Investigator: Ah… He will do it for sure. But how long is the wait time at your estimation? 

Nurse:(Waiting for) kidney sources? 

Investigator: Right. 

Nurse: Hard to say. 

Investigator: You may just give a rough estimate. Go ahead. 

Nurse: It may take several months, or even a year or a couple of years. 

Investigator: Such a long time? 



Nurse: Um. 

Investigator: It means you might be. Shouldn’t we … 

Nurse: He has to come here in person and have a tissue typing, then get registered here. 

Investigator: Yes. We are just asking on his behalf to inquire about the situation first, 

including which hospital. (Nurse: Ah) Is it true that your wait time is short and how about 

the skill level? And do you do many cases? 

Nurse: Yes, we definitely do a lot of cases. 

Investigator: How many cases a year can you do? How many have you done this year? 

Nurse: Um, about 100 cases. 

Investigator: Now it is 100, over 100, isn’t it? 

Nurse: For the specific figure, you will have to consult the doctors, because we have 

assigned doctors to answer this. We nurse… 

Investigator: I know. If over 100 cases a year, the wait time should not be too long, right? 

Your kidney sources are relatively ample.  

Nurse: But the queue is also long. 

Investigator: The queue is also long? 

Nurse: Yes. 

Investigator: The ward beds are in short supply? 

Nurse: Yes, but still OK. First come, first serve. 

Investigator: Um, I know. The number of ward beds exceeds several dozens, or even over 

50? 

Nurse: No, no. 

Investigator: Another thing is that, how about the organ quality? 

Nurse: For such a technical question… you’d ask the doctors. OK? 

Investigator: Which doctor? Could you give me some hint? 

Nurse: His last name is Yang, Yang Hongwei, Director Yang. You should call him, but 

he is not in at the moment. He should be in the operation room now. 

Investigator: Ok, thank you! 

Nurse: Ok, you are welcome. 

 

 

 


