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A Nurse at the Kidney Transplantation Center at the First Affiliated Hospital of Zhejiang
University
Date: April 23, 2018 (Phone number: +8657187236871)

Summary

The patients can use their medical insurance for the organ transplantation. “If the kidney
is supplied by a relative, it costs about 120,000 yuan (with medical insurance).” An
allogeneic kidney transplant (where the patient would wait for the kidney) would cost
100,000 yuan with medical insurance.(Investigator: You’ve been doing it all the time, are
there several hundred cases then?)Nurse: It should be (that many).(Investigator: How
many hundreds have you done this year?)Nurse: We could do several hundred cases (of
organ transplantation operations), there should be several hundred cases.

Phone Investigation Recording

Investigator: Hello! Is that the First Affiliated Hospital of Zhejiang University?
Nurse: What?

Investigator: Is that the First Affiliated Hospital of Zhejiang University?

Nurse: Yes. (It is our) hospital.

Investigator: | want to ask if the hospital accepts the medical insurance. Can the organ
transplantation patients use the medical insurance?

Nurse: The medical insurance, yes, they can!

Investigator: Oh, they can. Does that apply to both kidney and liver transplants?
Nurse: | am not clear about liver transplants. But you can use (medical insurance) for
kidney transplants.

Investigator: Yes, huh? Now we have a kidney transplant, how much do we have to pay
for the kidney transplant? How much do we have to pay out of our own pocket? How
much is reimbursed?

Nurse: It seems that after the reimbursement, I’m not quite sure... In general, if the
kidney is supplied by a relative, it is about 120,000 yuan.

Investigator: What if it is an allogeneic kidney transplant?

Nurse: That’s the kind of situation, where you have to line up (for a donor organ), right?
Investigator: Ah.

Nurse: That could cost 100,000 yuan.

Investigator: 100,000 yuan, then the rest can be paid with medical insurance, right?



Nurse: Yes. They can all be reimbursed.

Investigator: Oh, so we can go our own work units to get reimbursed, right?

Nurse: Um, | am not sure about that!

Investigator: It means....

Nurse: It depends on what kind of medical insurance you have.

Investigator: Oh, oh, oh, it depends on the company, right?

Nurse: Yes, it does.

Investigator: Oh, then it depends on the fee needed after getting reimbursed from
different work units. How much does the hospital deduct, and then how much should the
patient pay?

Nurse: Yes.

Investigator: Oh, when does it come into effect?

Nurse: The medical insurance?

Investigator: Yes.

Nurse: I don’t know. But it can be reimbursed right now.

Investigator: Are you doing a lot of organ transplantation operations now? Because last
year I have a friend who....

Nurse: (We have been) doing it all the time, doing it all the time.

Investigator: Doing it all the time, are there several hundred cases then?

Nurse: It should be (that many).

Investigator: Oh, you mean you are doing the organ transplantations every day, right?
Nurse: Yes.

Investigator: Did you do a lot of kidney transplantations last year? Did you reach 500 or
600 cases?

Nurse: Let me tell you, we are doing the kidney transplantations all the time, we will do it
whenever there is one (organ). Some use (organs provided by the patients’) relatives, and
there’s another situation, where people wait in line (for organs).

Investigator: Because my friend said you could do at least 500 or 600 organ
transplantation operations in a year. How many hundreds have you done this year?
Nurse: We could do several hundred cases (of organ transplantation operations), there
should be several hundred cases.

Investigator: So there are (several hundreds)? OK. That’s it for now. Thank you!

Nurse: If you want to know more... Um, OK, OK.



