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Summary 

1. The hospital has an abundance of liver donors, and liver transplant operations are 

performed every day. 

2. “Each director leads a team.” 

3. (Investigator: So how many teams do you have?) 

4. Doctor: Ah, ten (plus) (Investigator: There are ten teams?), this is hard to say. 

They are all quite good, quite good. 

5. Director Zhang Yamin is one of the directors doing the operations. 

 

Phone Investigation Recording 

Investigator: Hello, greetings! Is that Tianjin Central Hospital? 

Doctor: Hi, yes. 

Investigator: I am calling from Hungary. A couple of days ago, a relative of mine wanted 

to get a liver transplant. 

Doctor: You’re his family member? 

Investigator: A relative of mine wants to get a liver transplantation. 

Doctor: Hmm. 

Investigator: So a few days ago, I asked a friend to inquire which hospital in China does 

the most organ transplants and does them well. He later told me that other than Renji, 

Tianjin is perhaps the best. A couple of days ago, he called your hospital in Tianjin. He 

said you have a lot of liver sources, and also do a lot of transplants! So if I go back, how 

long do I have to wait before the operation? Generally speaking, how long is the wait 

time? 

Doctor: You ask a question like this. I cannot answer this question, because it depends on 

the situation. 

Investigator: Is that so? 

Doctor: It depends on your tissue typing. 

Investigator: Oh, so as my friend said, this hospital performs the most (organ transplant) 

operations in China, right? 



Doctor: Alas, speaking of the hospital that does the most, regardless, this place does a lot. 

That is, this place is quite experienced. 

Investigator: Quite experienced, right? Like with Renji, my friend told me that their 

website says that they do 800 cases a year. So can this hospital does 1,000 a year? 

Doctor: This I don’t know. Haha. 

Investigator: Hehe~, that Shen Zhongyang, they said there is a certain Shen Zhongyang, 

whose skills are the best. Is he from this hospital? 

Doctor: Yes, he is the president of our hospital. 

Investigator: Ah. So you have teams that do such operations, right? 

Doctor: Yes, yes, yes, several teams, each team is different, you know? Hmm. 

Investigator: Oh. 

Doctor: When you come, whomever you want to choose for the operation, just get 

register to consult him, you know? Register to see him in advance. 

Investigator: So how many teams do you have? 

Doctor: Ah, I am not sure about this. Quite a few. 

Investigator: No, they say each director leads a team. So which director do I want to 

register for? Which director is better? 

Doctor: All of them are good. All are good, in fact. 

Investigator: So you have many directors in your hospital? 

Doctor: Yes, yes, yes, quite a few. Right. 

Investigator: So how many teams do you have, as I have to, I have to see which team to 

register for. 

Doctor: Ah, ten (plus) (Investigator: There are ten teams?), this is hard to say. They are all 

quite good, quite good! 

Investigator: You say your hospital has ten teams? Just for doing the surgeries? 

Doctor: All of them are quite good. This is hard to say, because they have different 

emphases. Some do kidneys, some do livers, some do other organs, their specializations 

are different. 

Investigator: I don’t need kidney transplantation, only liver. 

Doctor: Ah, yes, yes. Because each team has a different emphasis. It’s hard to say. When 

you come to the clinic, whomever you like, just register to see him. All will be good. 

Investigator: So this liver transplantation, how many cases do you do? Can you do 1,000? 

Doctor: I don’t know about this. How can us low-level doctors know about this? 

Investigator: I’m just asking if there's a lot this year? I am calling from so far away, and 

yet you don’t know anything. Just want to know if you did a lot this year. How many 

hundreds did you do this year? 

Doctor: Alas, I don’t know. Please, you’re giving me a hard time! If you want to come, 

just get registered, the normal procedure. 

Investigator: Aren’t you from this department? Are you from this department? 



Doctor: Yes, we are, we are only, I am only on duty tonight. Things like this, how can we 

low-level doctors (know), hmm. 

Investigator: So how many teams? I need to see which team. I need to search on the 

Internet. 

Doctor: Hmm, they are all quite good. Ah. 

Investigator: I don’t, don’t care about whether they are good or not. How many teams do 

liver transplantation? I will search online and see which one is suitable. 

Doctor:  I don’t know! This. 

Investigator: No, your department is responsible for the operations, and you don’t know 

how many teams do liver transplantation? 

Doctor: Hmm, no, it’s not that I don’t know. Things like this, just register as a regular 

patient. Aren’t things like this… 

Investigator: No, I’m just saying, how many teams do liver transplantation? I can search 

online, then decide whom I want to register for? 

Doctor: I am not sure about this. Because this hospital specializes mainly in liver 

transplantation, in organ transplants. If this level does not do it, another level will do it. 

There’s quite a lot, understand? 

Investigator: Oh, you mean if this team does not do it, others will. Right? 

Doctor: Yes, yes, quite a lot. Because there are quite a few. Like this, OK? 

Investigator: So yours is one department? How many other departments do liver 

transplantation? Don’t they say there’s only this department? 

Doctor: Hmm, because in this place, the division is quite detailed. The specifics must be 

decided at the time of registration. Others I cannot answer. 

Investigator: OK. 

Doctor: Please stop giving me a hard time! 

Investigator: Because I have a friend, who called me several days ago. He said a doctor in 

Tianjin told him that liver sources are especially abundant at your place. And you also do 

a lot. 

Doctor: Yes, quite a lot! You have to come in person to see it to understand. 

Investigator: So every day there are such liver transplantation operations. It is done every 

day, right? 

Doctor: Ah, should be, quite a lot. This place does a lot! Hmm. 

Investigator: Then, are there occasions when several groups are doing surgeries 

simultaneously? 

Doctor: Alas, I don’t know about this. 

Investigator: You don’t do it yourself? You don’t get involved? 

Doctor:  How can I take care of other people’s business? Because the hospital is too large. 

How can I know? 



Investigator: Oh, too large, you said this Central Hospital in Tianjin is too large, and that 

there are too many transplant surgeons? 

Doctor: Yes, yes. 

Investigator: Your department... 

Doctor: You come over and register, OK? 

Investigator: So there is no choice. Did you do a lot last year? How many were done last 

year? 

Doctor: I can only say a lot, I don’t know the specifics. 

Investigator: So your doctors know nothing? 

Doctor: We are only low-level doctors, not director-level like them. They know 

everything, but it is not our business. Alas! 

Investigator: So that’s why I wanted you to give me the name of a director, and I can look 

for that director. Because if I cannot find the president, finding a director is also okay. 

Then who is your director? Can I look for this director? 

Doctor: Hmm, or Director Zhang will also do. OK. 

Investigator: Director Zhang, right? 

Doctor: Yes, yes. 

Investigator: So whomever I register for will do it. Right? 

Doctor: Yes, it will be decided after you register. 

Investigator: So you say how many directors? Only this Director Zhang? Zhang what? 

Doctor: Zhang Yamin. You can search online. He is usually in clinic on Mondays. 

Investigator: Mondays, I’ll look for Zhang Yamin. Ok, ok. I will search online. 

Doctor: Right, you just register to see him, and it will work. 

Investigator: Ok, ok. You know nothing, you low-level doctors know nothing. 

Doctor: Hmm, how can we low-level doctors know?  

Investigator: So only the directors do (surgeries), right? You don’t go to the operations? 

Doctor: That is for sure. Only the top doctors can perform such operations, the most 

difficult ones, alas! 

Investigator: You don’t go to the operations, in such situations? You don’t also take part? 

Doctor: We take part in operations, but low-level doctors like us can only be assistants. 

Investigator: As assistants, you should also know. 

Doctor: I cannot talk anymore! 

Investigator: Ok, ok. That is fine. Ok, thanks! 

 


